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Summer is a busy time for our staff out 
locating underground utilities to help keep 

you safe after contacting Iowa One Call before 
any digging project.

Here are some examples of ways you can help 
keep our locators safe this summer:

• Free the area of any construction debris 
that is in the area to be located

• Put pets away so they are not in the 
locate area

• Clearly mark the area to locate with white

By properly preparing for locates, our locators 
can do their job and provide accurate 
locate marks to prevent service disruptions, 
fines, personal harm and other unintended 
damages. Thanks for your help in keeping 
them safe!

Thank you to all who stopped by 
during our open house earlier 
this month to celebrate 25 years 
of municipal communication 
services. It was fun to hear the 
many stories of when we started 
each service!

Help Keep Locators Safe

Drinking Water Week

Drinking Water Week was the first week of May 
and to recognize the week, SMU gave tours 

of the water treatment facility to all 4th grade 
students in Spencer. They learned about water 
treatment and distribution – and hopefully some 
of them decide to be a water operator some day!
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Water Quality Report Available

To get a copy of the latest water quality report, visit our website at:  
www.smunet.net/2022CCR.pdf or to get a copy in the mail, contact SMU 

customer service center at 712-580-5800.

For immediate closed captioning concerns, contact Spencer Municipal Utilities at:
p: 712.580.5800
f: 712.580.5888
email: customerservice@smunet.net

To file a written complaint for closed captioning problems, you may file a written complaint with 
either the FCC or Spencer Municipal Utilities. If you file your written complaint with the FCC, the FCC 
will forward the complaint to Spencer Municipal Utilities.

The FCC rules establish specific time limits for filing closed captioning complaints. Your written 
complaint must be filed within 60 days of the captioning problem. After receiving a complaint, 
either directly from you or from the FCC, the video programming distributor will have 30 days to 
respond to the complaint. If you filed your complaint with your video programming distributor and 
they do not respond within 30 days, or if a dispute remains, you can send your complaint to the FCC.

You can file your complaint by using the online complaint form found at: http://esupport.fcc.gov/
complaints.htm. You can also file your complaint with the FCC’s Consumer Center by emailing: 
fccinfo@fcc.gov; faxing 1-866-418-0832, or writing to:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Inquiries and Complaints Division
445 12th Street, SW
Washington, DC 20554

To file a written complaint directly with Spencer Municipal Utilities:
Spencer Municipal Utilities
Telecommunications Manager
520 2nd Avenue East, Suite 1
Spencer, IA 51301
p: 712.580.5800
f: 712.580.5888

Closed Captioning

Water Treatment Process
Ground water from SMU’s wells is pumped to the water treatment plant. The ground water is considered hard, so SMU first aerates 
and then reduces hardness by adding lime, soda ash, and coagulants in a softening process. Next the water’s pH is reduced to 
a stable level by adding carbonic acid. Then the water flows through sand filters to remove particulate matter. Next chlorine is 
added as a disinfectant, fluoride is added for dental health, and phosphate is added for corrosion control. A 1.5 million gallon tank 
provides water storage onsite. From there water is pumped to the distribution system filling the north and south towers adding 
storage and fire protection while maintaining system water pressure.  

General Information
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that water posed a health risk. More information about contaminants or 
potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline (800-426-
4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immune-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people 
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing. Spencer Municipal 
Utilities is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing 
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, 
you may wish to have your water tested. Information on lead in drinking water, testing methods and steps you can take to 
minimize exposure is available from the Safe Drinking Water Hotline or at http://water.epa.gov/drink/info/lead/index.cfm. 

Our water utility is making every effort to protect the water system from potential security threats. You, as a customer, can also 
help. If you see any suspicious activity near the water towers, treatment plant, wells or fire hydrants, please contact us at 580.5800 
or the local police department. We appreciate your assistance in protecting the water system.

For more information on this Consumer Confidence Report or water quality, please contact us at: Spencer Municipal Utilities, 
Daren Baxter, Operator in Charge, 520 2nd Avenue East, Suite 1, Spencer, IA 51301, p: 712.580.5800, f: 712.580.5888, e: through our 
website at www.smunet.net
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Spencer Municipal Utilities is happy to provide you with this Consumer Confidence Report on water quality for the year 2020. This 
report is found on our website at www.smunet.net. SMU believes that providing an abundant supply of safe drinking water is vital 
to the community. This report is designed to educate you about the steps SMU takes to ensure a safe, abundant water supply for 
your home and business, and to list the contaminants that were detected in SMU’s water in 2020, which were all below regulated 
standards for safe drinking water.

SMU: Delivering Quality To Your Tap
Spencer’s water supply comes from wells which tap the Ocheyedan-
Little Sioux aquifer. The Ocheyedan-Little Sioux aquifer is considered 
an “alluvial aquifer,” consisting mostly of rocks and gravel left over 
from glacial deposits. Every aquifer has a degree of susceptibility to 
contamination because of the characteristics of the aquifer, overlying 
material, nearby development or agricultural activity, and abandoned 
or poorly maintained wells. A detailed evaluation of your water source 
was completed by the Iowa Department of Natural Resources, and 
is available from this water supply. To help protect Spencer’s ground 
water supply, SMU and the City of Spencer have implemented a 
Wellhead Protection Plan that provides guidelines for activities in the 
area around the wells. A copy of this plan, as well as a groundwater 
assessment conducted by the Iowa Department of Natural Resources, is 
available at SMU’s office.

Pharmaceutical DISPOSAL
SMU encourages proper 
disposal of pharmaceuticals. 
The Clay County Sheriff’s 
office located at 3121 West 
4th Street and the Spencer 
Police Department located 
at 712 Grand Avenue can 
take unused pharmaceuticals 
during their normal business 
hours.


