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Help Keep Locators Safe

S

ummer is a busy time for our staff out
locating underground utilities to help keep
you safe after contacting Iowa One Call before
any digging project.
Here are some examples of ways you can help
keep our locators safe this summer:

Amanda Gloyd
Marketing & Community Relations Manager

Thank you to all who stopped by
during our open house earlier
this month to celebrate 25 years
of municipal communication
services. It was fun to hear the
many stories of when we started
each service!

•

Free the area of any construction debris
that is in the area to be located

•

Put pets away so they are not in the
locate area

•

Clearly mark the area to locate with white

By properly preparing for locates, our locators
can do their job and provide accurate
locate marks to prevent service disruptions,
fines, personal harm and other unintended
damages. Thanks for your help in keeping
them safe!

Drinking Water Week

D

rinking Water Week was the first week of May
and to recognize the week, SMU gave tours
of the water treatment facility to all 4th grade
students in Spencer. They learned about water
treatment and distribution – and hopefully some
of them decide to be a water operator some day!

Closed Captioning
For immediate closed captioning concerns, contact Spencer Municipal Utilities at:
p: 712.580.5800
f: 712.580.5888
email: customerservice@smunet.net
To file a written complaint for closed captioning problems, you may file a written complaint with
either the FCC or Spencer Municipal Utilities. If you file your written complaint with the FCC, the FCC
will forward the complaint to Spencer Municipal Utilities.
The FCC rules establish specific time limits for filing closed captioning complaints. Your written
complaint must be filed within 60 days of the captioning problem. After receiving a complaint,
either directly from you or from the FCC, the video programming distributor will have 30 days to
respond to the complaint. If you filed your complaint with your video programming distributor and
they do not respond within 30 days, or if a dispute remains, you can send your complaint to the FCC.
You can file your complaint by using the online complaint form found at: http://esupport.fcc.gov/
complaints.htm. You can also file your complaint with the FCC’s Consumer Center by emailing:
fccinfo@fcc.gov; faxing 1-866-418-0832, or writing to:
Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Inquiries and Complaints Division
445 12th Street, SW
Washington, DC 20554

To file a written complaint directly with Spencer Municipal Utilities:
Spencer Municipal Utilities
Telecommunications Manager
East, Suite 1
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Pharmaceutical DISPOSAL
SMU encourages proper
disposal of pharmaceuticals.
The Clay County
Sheriff’s
o get a copy
of the latest water quality report, visit our website at:
office located at 3121 West
www.smunet.net/2022CCR.pdf or to get a copy in the mail, contact SMU
4th Street and the Spencer
customer service center at 712-580-5800.
Police Department located
at 712 Grand Avenue can
take unused pharmaceuticals
during their normal business
hours.

Water Quality Report Available
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