SMU
CONNECT
SPENCER MUNICIPAL UTILITIES

FEBRUARY 2022

What to Do in a Drinking Water Advisory

W

hen an area of Spencer’s water system has lost pressure, a drinking water advisory is
issued for that area.

Customers in the area affected are notified by SMU. Notification usually comes as a phone
call or placed on the door. It is important to make sure SMU has the most up-to-date
phone number associated with each service address to be able to update customers in
situations like this.
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Our employees are part of the Spencer
community and many of them give
back to the community on their own
time through various organizations.
Earlier this year, our employees brought
in a collection of items of greatest need
for the Upper Des Moines Opportunity
food pantry and several from our
employee experience team were able to
make a delivery.

We are looking forward to being a part
of Family Fest on Saturday, March 5th at
the Clay County Regional Events Center.
Be sure to stop by and see us in Safety
City between 9:00am and 2:00pm!

When a drinking water advisory is issued, SMU is recommending to boil the water before
using for drinking or to use an alternative source, due to the potential for bacterial
contamination when the water was shut off for a period of time.
If water needs to be boiled during an advisory, it is recommended to boil the water before
using for drinking or cooking. Bring the water to a boil, let it boil for one minute, then let it
cool before using; or use bottled water.
Here are some situations when to
boil or not boil the water during a
drinking water advisory:
Boil Water:
•
Water for drinking and food
preparation
•
Water for brushing teeth and
washing dishes
•
Water for your pets
•
Water for ice
Don’t Boil Water:
•
If you’re washing your hands
with soap for at least 20
seconds
•
For showering or bathing as
long as you don’t ingest the
water
•
For watering plants or
gardening
•
For laundry
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Customers who are not in that area
*During a drinking water advisory,
do not need to be concerned with
it is recommended water be boiled before using for drinking or cooking.
Bring water to a boil, let it boil for 1 minute, let it cool before using; or use bottled water.
the safety of the water despite
the possible discoloration. Due
to additional flushing during the
process, discoloration may occur for some customers.
For more information, visit www.smunet.net or contact SMU at 712-580-5800.
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Is Your Router Slowing
Things Down?

W

ith the recent upgrade in SMU’s base internet service which
is now 250Mb/250Mb, it is important to make sure you are
getting the internet service purchased. With the new symmetrical
service for customers with a speed of 250MB and above, the data
speed and file transfer rates are the same in both directions, so it
is the same upload and download speeds at the same time. When
checking the speed by performing a speed test, a true and accurate
speed test needs to be completed from a wired connection.
One thing that could be slowing down the speed is the router,
especially if it is three or more years old. The Wi-Fi industry is
constantly updating its technology to provide users with better
performance, so new routers will simply work better. They are
faster and provide more reliable connections.
An older router may not be capable of providing the maximum
speed supported by the internet package purchased. If this is the
case, contact SMU’s customer service center at712-580-5800 and
see if managed wi-fi from SMU would be a good solution.

Thank You to our Spencer
Tiger Sponsors

M

any customers have enjoyed watching The Spencer
Community School performances and the Spencer Tiger
home games and meets this school year on The Spencer Channel
3 and The Spencer Channel 3 Webcasts and it wouldn’t be possible
without these sponsors:
Community State Bank, Community Insurance, Crown Clinics,
Farmers Bank, Homestead Small Animal Practice, Iowa Lakes
Community College, JCL/Spencer Office Supplies, Midwest Hearing
Clinic, Nelson Jewelry, The Prime Rib, Spencer Community Schools,
Spencer Municipal Utilities, State Bank, State Farm
Be sure to say ‘thanks’ to these businesses for helping cover The
Spencer Community School events!
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