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Sun Outage February 28-March 8, 2022
Twice each year, in the spring and in the fall, cable companies experience a phenomenon 

known as “sun outages.” A sun outage occurs when a satellite from which we receive 
TV programming becomes directly in line with the Sun, and interference from the Sun’s 
electromagnetic rays create reception issues for the satellite signals.

SMU expects to see sun outages on our satellite delivered networks 
on or about February 28 to March 8 from approximately 10:00am to 
5:00pm. During an outage, TV pictures might become filled with static 
or in some cases disappear completely.

Unfortunately, there’s nothing that can be done to prevent sun 
outages. In most cases, the signals are restored within a few minutes. 
We appreciate your patience during these sun outages.

2022 Resource Conservation Program
With a new year, comes a new resource 

conservation program. As in the past, SMU 
is offering a resource conservation program to 
encourage customers to save energy by looking for 
efficient products, and to make it easy to choose 
the more energy efficient products-which is where 
SMU’s rebates come in.

The 2022 program includes rebates in the 
categories of insulation, heating, water heating 
and lighting for residential customers.

A few important notes regarding the program include:

• Rebate applications need to be submitted to SMU within 90 days of invoice or project 
completion

• Rebate will not exceed 50% of equipment costs minus any manufacturer or dealer rebates

• For large lighting projects, a pre-installation check up is required (there is no charge for this)

• For residential living area insulation rebates, we require an inspection before and after 
insulation work is compete (there is no charge for this) and the project must have an electric 
heat source

• In order to qualify for a rebate on a heat pump, the building must be heated with electricity 
and the equipment must be AHRI listed and the AHRI certificate must be included with the 
rebate application.

A residential rebate form as well as a commercial rebate form are available on our website at 
smunet.net. Details on the entire program are there as well. If customers have questions on the 
program our need to schedule a pre-inspection, contact SMU at 580.5800.

At Spencer Municipal Utilities, we 
strive to keep rates as low as possible 
for customers. It is hard to predict 
what will happen in 2022 with supply 
chain issues and how that affects 
rates. Last month we announced 
some rate changes that will take effect 
on February 1st and March 1st. At this 
time water and telephone rates are 
staying the same as they were in 2021.

We think customers will have a great 
internet experience with our new 
symmetrical offerings. Our plans are 
to convert all of our customers to 
our new Ultimate TV service in 2022 
and to retire the 20-year-old cable 
headend system as our costs are 
higher to continue to keep it running. 
Feel free to contact our customer 
service center at 580-5800 Monday-
Friday between 8:00am-5:00-pm to 
set up an appointment to covert to 
Ultimate TV at no charge. Otherwise 
we’ll be getting in touch with you if 
you haven’t been converted yet.

As far as electric rates, you won’t see 
the new rates on the statement this 
month. They start on billings in March, 
so it will be early April when the first 
bill with the new rate arrives.

If there are any additional updates 
throughout the year, we’ll be sure to 
pass them along.
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SMU Weather Channel

With the start of the New Year, customers may 
have noticed an upgrade to the SMU Weather 

Channel. The updated graphics and maps make 
it even easier to follow our own local weather. 
The colors representing advisories, watches and 
warnings are the standard colors used by the 
National Weather Service. To learn what each color 
means visit weather.gov for details.

Clear Snow Around 
SMU Equipment

So far this winter, snowfall in Spencer hasn’t 
been what it is some years. When Spencer 

has significant snowfall, it is important to clear 
snow around SMU equipment so it is easy to 
access in the event of an emergency. Here are the 
recommendations:

Fire Hydrants: Clear snow 3 feet around all sides

Electric Transformers: Clear snow 10 feet in front 
and 3 feet on all other sides. The front of the 
transformer looks different than the other sides as it 
has doors with stickers.

Thank you for assisting in keeping our infrastructure 
easy to access this winter. This helps the fire 
department fight fires faster when they can easily 
access the closest fire hydrant, and it helps SMU 
staff resolve electric outages faster when they can 
easily access equipment.


