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What is the difference between the 
Internet & Wi-Fi?
The internet is a massive global 

communications network. As its name 
suggests, it’s more than just one network – it’s a 
series of thousands of inter-connected networks. 
Internet service providers (ISPs) link into this 
global communications network to connect 
homes and businesses to the Internet.

Once the connection is made at your home or 
business, the incoming wire terminates at a small 
device, called an ONT (optical network terminal). 
A wireless connection is made possible using Wi-Fi 
technology; specifically, by another device in your 

With SMU’s new billing software system in 
place, there are increased capabilities to 

contact customers regarding an interruption in 
service – however, the most up-to-date phone 
numbers need to be associated with the account. If 
you’ve recently changed a phone number or email 
address, or if you need to update the primary and 
additional contacts on an account, please contact 
our customer service center at 580-5800 Monday-
Friday between 8:00am and 5:00pm.

Happy Fall! We want to thank 
you again for your patience as 
we’ve been working through 
our new billing software 
conversion. We are looking 
forward to all it will offer our 
customers and staff as we 
continue to keep customers 
connected.

With the summer construction 
season winding down, we are 
pleased to have completed 
all of the fiber-to-the-home 
conversions and are now 
able to offer internet speeds 
up to 1 Gig in Spencer! We 
also worked on updating 
several water valves and 
have been completing our 
annual hydrant flushing-
we appreciated customers 
working with us in those areas. 
We’ve also been updating 
some electric infrastructure to 
continue to keep our service 
reliable. 

We’ve covered many Spencer 
Tiger home varsity events on 
The Spencer Channel 3 and 
on The Spencer Channel 3 
Webcast-and we are looking 
forward to the rest of the 
school year. We hope you were 
able to tune in and follow the 
Spencer Tigers thanks to our 
great sponsors! 

home called a router or gateway. The Wi-Fi 
router plugs into the ONT with a cable and 
uses radio technology to connect the devices 
in your home (e.g., laptops, tablets, and 
smartphones) to the global communications 
network we call the Internet.
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Stop Vampire Energy
An energy vampire is a device that continues to use electricity, even when 

it is turned off. Many times, we don’t realize they are still using electricity. 
EnergySaver.gov has some great tips to help minimize them:

• Unplug-while this won’t work for appliances used often-it can work to unplug 
electronic devices or appliances if you don’t turn them on often. Consider 
unplugging it until the next time you use it.

• Use power strips-a power strip can make it easy to turn the power on and 
off of the devices plugged into it. Another smilar thing is if you have outlets 
controlled by a light switch – turn the switch off when not using what is 
plugged in.

• Curb idle time-powering down a 
computer or video game console 
for example, can lead to energy 
savings.

• Smart upgrades-if it is time to 
replace an older electronic or 
appliance, consider replacing 
with an Energy Star device.

Many of our employees 
participated in the Healthiest 
State Walk on October 6th.


