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SMU is continuing to convert customers from 
Cable TV to Ultimate TV service as service 

addresses are ready to be converted. When 
a customer is contacted about setting up an 
appointment there are some important questions 
asked when scheduling so everyone is prepared for 
the appointment. After finding a time that works for 
everyone, a technician will arrive at the appointment 
ready for the conversion. With Ultimate TV a box is 
required on each TV so Multi-Room DVR service can 
easily be added. If customers have any questions 

A multi-year project to convert the community 
of Spencer to Fiber-to-the-Home (FTTH) 

communications in Spencer is complete. SMU 
appreciated customers cooperating to schedule 
conversion appointments. This was a big project 
and Spencer is set up for success with Internet 
connections up to 1 Gig!

Welcome to SMU Connect! And 
thank you for your patience as 
we recently worked through 
combining our billing software. 
You may have noticed that 
both SMU statements arrived 
in the same envelope this 
month and that will continue 
due to our billing software 
conversion. Going forward, 
you’ll also be receiving this new 
newsletter each month with 
timely updates.
Earlier this month we were the 
presenting sponsor of the Clay 
County Fair and we hope you 
enjoyed it in person or through 
our daily highlight show, The 
Clay County Fair Today Show 
on The Spencer Channel 3! 
With the school year underway, 
we’ll be we’ll be covering many 
Spencer Tiger home varsity 
events as part of our local 
programming on The Spencer 
Channel 3 and on The Spencer 
Channel 3 Webcast. We hope 
you are able to tune in and 
follow the Spencer Tigers!
Last, I want to mention our 
2021 telephone directories 
are out. If you need extra 
copies, feel free to contact our 
customer service center at 
580-5800.

Combined Envelopes – One Payment
With SMU’s new 

billing software 
and statements from 
the same software and 
being mailed together, 
customers are still able to 
pay how they have in the 
past. Now that our billing 
software is combined, 
it is easier to make 
communication payments 
as we are now able to take 
communication payments 
from all payment 
methods-the same as we are for utility payments. Even with two account 
numbers both are able to be paid with one check-just be sure to include 
the account numbers on the check or the statement stubs.

throughout the conversion process, 
feel free to visit with SMU customer 
service center or the technician.
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Convenient Ways to Pay your SMU Bills
Bank Payment 

Plan (ACH)
Mail Mobile 

App*
Customer 

Service
Website* Phone Dropbox

If I get a paper bill,
I can pay by: a aa a a a a

If I get an electronic bill,
I can pay by: a aa a a a a

If I want to pay by credit or debit card,
I can pay by: a a a a a

If I want to pay by paper check,
I can pay by: a a a

If I want to pay by electronic check,
I can pay by: a a a a

If I want to pay by cash,
I can pay by: a

If I want to make a payment 24/7,
I can pay by: a a a a

If I want confirmation of my payment today,
I can pay by: a a a a a

*SmartHub lets you manage your SMU accounts online or with a phone or tablet.
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printed on recycled and recyclable paper

Rebate Program
As part of our Rebate Program we were 

recently able to give a rebate check 
for $37,567.00 to Community Housing 
Initiatives for renovations at Spencer 
Manor Apartments. Pictured is SMU 
Electric Manager, Jason Remillard and CHI 
Construction and Rehabilitation Director, 
Kris Illg with the rebate check. This update 
was to 52 units throughout 14 buildings 
and the SMU rebates were for insulation 
and HVAC updates. For more information on 
our Rebate Program, visit www.smunet.net 
and as a reminder-rebate forms need to be 
turned in 90 days after project completion or 
project invoice.

Follow us on Facebook

Clay County Fair Volunteering
Many of our employees enjoyed volunteering during the Clay County Fair!




