
COMMUNITY
CONNECTION
SPENCER MUNICIPAL UTILITIES OCTOBER 2020

SPECIAL POINTS  
OF INTEREST:

•  Iowa Residential 
Utility Disruption 
Prevention 
Program

•  New Water Tower 
Update

•  Public Power 
Week-Customer 
Appreciation

FOR MORE INFORMATION VISIT iowahousingrecovery.com

FUNDING 
 · Funding source: Federal Coronavirus Aid, Relief, 
and Economic Security Act (CARES Act)

 · Funding available:  $14.5 million (to be shared with 
the Small Business Utility Disruption Prevention 
Program)

ASSISTANCE
 · Electric, natural gas, and water utility assistance for 
unpaid debt on service provided between March 
17, 2020 and October 31, 2020.

 · Maximum award per applicant:  Current balance 
due (may include past debt for service dates 
between March 17 and October 31) for electric, 
natural gas, and/or water service not to exceed 
$2,000, whichever is less.

 · Financial assistance can only be applied to the 
applicant’s utility bills. The applicant’s utility service 
provider will receive a credit, which will be applied 
to the applicant’s utility account.

ELIGIBILITY 
 · Applicant must be an Iowa resident, with an active 
residential account.  

 · Applicant must have an unpaid balance or have 
previously entered into a payment plan with their 
utility provider.

 · Renters may apply as long as the utility account is 
in the applicant’s name.

 · Annual income must be 80% of Median Family 
Income (MFI), based on county and household 
members.

 · Must have experienced a COVID-19 loss of income 
(job loss, reduction in hours, reduction in pay) on 
or after March 17, 2020 that resulted in hardship in 
paying bills for electric, natural gas, and/or water 
utility service provided between March 17, 2020 
and October 31, 2020.

APPLICATION PROCESS
 · Applicants will submit an application for assistance 
via an online portal 

 · The application deadline is November 20, 2020.

 · Applications will be reviewed in the order in which 
they are received.  Assistance will be awarded 
based on application completeness and eligibility 
until all funds have been exhausted 

 · Assistance will be made as a one-time payment, 
per application, from IEDA to utility provider(s) to be 
deposited in the applicant’s account(s), which will 
be applied as a statement credit.

The Residential Utility Disruption Prevention Program will provide short-term relief to eligible residential electric, 
natural gas and water utility customers that face significant hardship in the payment of utility bills for service 
provided between March 17, 2020 and October 31, 2020.  

QUESTIONS
 · For Frequently Asked Questions 
and additional information please 
visit IowaHousingRecovery.com and 
select learn more under Residential 
Utility Disruption Prevention 
Program. 

 · Utility Recovery Help Line: 
877.463.3269 or 515.348.8976

Clay County 
Income Limits 
(effective April 1, 2020)

1 person: $40,600
2 person: $46,400
3 person: $52,200
4 person: $58,000
5 person: $62,650
6 person: $67,300
7 person: $71,950
8 person: $76,600
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Public Power Week-
Customer Appreciation

CONTACT INFORMATION
Have you changed any of your contact information in the last year? If so, 
please call SMU at 580.5800 during normal business hours Monday-Friday 
from 8am to 5pm to make sure we have the correct information associated 
with your account.

New Water Tower Update
You may have noticed an update to the skyline of Spencer. The 

painting is complete on our water tower in South Spencer. The 
remaining work on the tower includes electrical work and the tank mixer 
installation before connecting it to our water distribution system.

The original tower experienced structural damage from ice during the 
2017-2018 winter and the tower has not been in use since the damage 
was noticed. We are thankful the new water treatment facility is in place 
and fully operational so we have 
been able to meet customer 
demands during this time.

We anticipate some customers 
in south Spencer may be 
affected during construction 
and we’ll be in touch with those 
customers ahead of time.

Once construction of the 
new tower is complete and 
operational, the existing tower 
will come down. Continue to 
watch the Spencer skyline!

Thanks 
to all 
who 
stopped 
by!


