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Less than a Year to Switch to a New Email Provider

SMU internet customers with an @smunet.net email address(es) have less than 
a year to switch to a new email provider. As of June 1, 2021, we will no longer 

be providing email delivery to customers. If customers have not already started 
the process of switching to a new email provider, now is the time to get started. 
We know this will take some time as there are many types of accounts tied to an 
smunet.net email address-including our very own SmartHub customer portal. 
Some accounts you may not do business with often, so it could take a year to 
remember all of them that need notified of a new email address.

Once customers have a new email address to pass along for future communication 
from SMU or if they have questions, feel free to contact our customer service 
center at 580-5800 Monday-Friday from 8am-5pm. 

SMU’s Response to COVID-19

We continue to monitor the potential impacts of the Coronavirus 
(COVID-19) on the services we provide to the community. 

The safety and well-being of our employees and the community is 
important to us. We continue to evaluate the situation and adjust 
our normal business practices.

Our payment window is open during the day except over lunch from 
11:30-1:00pm. If you need to stop in to make a payment, please look 
for signage starting in the parking lot regarding social distancing.

Customers who need a technician to visit their home or business will 
have a brief phone screening when scheduling the appointment and 
will receive additional information at the time of the appointment. 
We ask that customers remember to keep at least 6 feet away from 
our staff while they are working to allow for proper social distancing.

If customers have questions on how to pay a bill, need assistance 
with setting up a payment arrangement or budget billing to help 
with monthly budgeting, contact our customer service center by 
phone at 712-580-5800.
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Communications Act Section 255

The Federal Communications Commission (FCC) has 
rules requiring telecommunications service providers 

like Spencer Municipal Utilities to make its services and 
products accessible to people with disabilities, if such 
access is readily achievable. These rules implement 
Section 255 of the Federal Communications Act. Section 
255 requires telecommunications service providers to 
make their services and specialized customer premises 
equipment that are commonly used by people with 
disabilities, if such compatibility is readily achievable. 
Please contact us at 580.5800 for further information or to 
discuss your accessibility needs and the options we may 
have to assist you in using our services.

Home Improvement Projects 
Outside

If you have plans this 
summer to install new 

siding or upgrades to the 
outside of your home near 
SMU’s equipment, give us 
a call and we will remove 
it before the project free 
of charge and re-install it 
again when the work is 
complete. It is important to 
plan ahead so we can get it scheduled when it is convenient 
during your project.

What’s the Difference Between the Internet & Wi-Fi?

The Internet is a massive global communications network. As its name 
suggests, it’s more than just one network-it’s a series of thousands of 

inter-connected networks. Internet service providers (ISPs) link into this global 
communications network to connect homes and businesses to the Internet.

Once the connection is made at your home or business, the incoming wire 
terminates at a small device, called a modem. A wireless connection is made 
possible using Wi-Fi technology; specifically, by another device in your home called 
a router or gateway. The Wi-Fi router plugs into the modem with a cable and uses 
radio technology to connect the devices in your home (e.g., laptops, tablets, and 
smartphones) to the global communications network we call the Internet.

FTTH Update

Work is continuing on the fourth and final phase of Fiber-to-the-Home 
(FTTH) communications in Spencer. Some of the outside clean up 

work is continuing and there are several stages throughout the construction 
process. We anticipate scheduling more installations in customer homes yet 
this summer. Customers in this area can expect to hear from us when we are 
ready to convert their service address to FTTH.

We are looking forward to completing this multi-year project to better serve 
the community of Spencer!


