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Update to SMU’s Response to COVID-19

W

e continue to monitor the potential
impacts of the Coronavirus (COVID-19) on
the services we provide to the community. The
safety and well-being of our employees and the
community is important to us. In March, we made
some updates to our normal business practices
and we are continuing to evaluate the situation
and make adjustments.
•

• Convenient
Payment Options

As of June 1, we resumed collecting deposits
for new services and disconnecting utilities
for non-pay.

•

• Water Quality
Report Available

Our payment window is open during the day except over lunch from 11:30-1:00pm. If you need
to stop in to make a payment, please look for signage starting in the parking lot regarding
social distancing.

•

We are resuming some technician appointments. Customers who need a technician to visit
their home or business will have a brief phone screening when scheduling the appointment
and receive additional information at the time of the appointment. We ask that customers
remember to keep at least 6 feet away from our staff.

•

Our staff is continuing to maintain infrastructure and complete normal utility work so you may
see our staff in your neighborhood. Please remember to keep at least 6 feet away from them for
proper social distancing during this time.

•

If you have questions on how to pay your bill, need assistance with setting up a payment
arrangement or budget billing to help with your monthly budgeting, give us a call at 712-5805800 and our staff can assist you by phone.

• Mow Safely Near
Utility Cabinets
and Hydrants

Again, we value our customers and are available if any needs arise. Feel free to give us a call at
712-580-5800 as we are doing our part in helping limit the spread of COVID-19. For updates to our
response, please visit our website at www.smunet.net.

New Water Tower Construction Update

W

ith the warmer weather, we’ve seen more activity with construction on the new water
tower in South Spencer. Construction started last fall and is scheduled to be completed
later this fall. As part of the process, the existing water tower will be removed as the new
one is replacing the original tower. Just a reminder the water tower is being replaced due to
structural damage from ice during the 2017-2018 winter and the project is being funded by
an insurance claim.
As construction progresses, we anticipate some customers may be affected and we’ll be in
touch with those customers ahead of time.

Convenient Payment Options

W

hile COVID-19 has made us all re-think how we do things,
we appreciate all the customers who have found payment
methods that reduce the cash our staff handles each month.
Just a reminder we have several convenient options to make
payments.
Regardless of how payments are made, customers can set
up their SmartHub account to access account information
in addition to making payments. This is available as an app
on mobile devices or through our website. If customers have
questions on how to make payments or set up a SmartHub
account feel free to contact our customer service center at
712.580.5800.

Water Quality Report
Available

Y

ou should have received a link to a copy of our water
quality report with your last statement. If you missed it, find
a copy online at www.smunet.net/2020CCR.pdf or if you’d like
one sent to you, feel free to give us a call at 580.5800 and we
can get one sent out to you.

Mow Safely Near Utility
Cabinets and Hydrants

W

ith summer and the mowing season in full swing, we want
to take time to share a few tips about safely mowing near
utility cabinets and hydrants.
•

Use caution when mowing or trimming around SMU
cabinets and hydrants in the right-of-way

•

Residents are responsible for any repair costs for damages
caused to utility equipment

We appreciate customers mowing right around them so there
isn’t tall grass in the way if we need to access them. Let’s have a
safe summer while maintaining reliable utility services!
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