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SMU’s Response to COVID-19
The safety and well-being of our employees 

and the community is of importance to us at 
Spencer Municipal Utilities (SMU) as we provide 
critical infrastructure services to the community 
of Spencer. Due to the potential impacts of the 
Coronavirus (COVID-19) we have made some 
changes to our normal business practices until 
further notice:

• Our customer service center is closed for 
walk-in customers.

• We will continue to respond to electric outages, water main breaks and widespread 
communication outages.

• If you are moving to a new address in Spencer during this time, please contact us before you 
move so we can get all of the utilities set up ahead of time. If we need to enter the new address, 
we need to do it when it is empty (before you have moved in).

• We are no longer scheduling communication technician appointments and in the event of 
troubles, we will do what we can to restore service remotely. If we need to go into a home, we’ll 
have some health-related questions to ask and may need to reschedule the appointment to a 
later date if there is illness.

• Our staff is continuing to maintain infrastructure during this time so you may see them in 
your neighborhood. Please remember to keep at least 6 feet away from them for proper social 
distancing during this time. We have segregated our employees into smaller crews to provide 
additional protection for their personal and their family’s health while allowing us to maintain 
our critical infrastructure and respond to emergencies.

• If you have questions on how to pay your bill without coming into our customer service center, give 
us a call and we can walk you through the process that is best for you by phone at 712-580-5800.

• If you are unable to pay a bill during this time, please contact us before the due date to set up a 
payment arrangement or budget billing.

• We are temporarily suspending disconnection of services and waiving deposits during this time.

We value our customers and are available if any needs arise. Feel free to give us a call at 712-
580-5800 or reach out to us electronically as we are doing our part in helping limit the spread of 
COVID-19. For updates to our response, please visit our website at www.smunet.net.

New Water Tower Construction Update
This spring we’ve seen more activity with construction on the new water tower in South 

Spencer. Construction started last fall and has picked up again this spring as the weather 
allowed. Eventually the existing water tower will be removed as the new one is replacing the 
original tower. Just a reminder the water tower is being replaced due to structural damage 
from ice during the 2017-2018 winter and the project is being funded by an insurance claim.

As construction progresses, we anticipate some customers may be affected and we’ll be in 
touch with those customers ahead of time. Construction is slated to be complete later this fall.
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Call or Click Before You Dig

April is known as “National Safe Digging Month,” and it is time 
for a reminder to call or click before you dig. Some types of 

projects that need locates before digging include:

• Planting trees/shrubs
• Installing a fence
• Building a patio, addition, deck, garage, outdoor shed
• New driveway
• Installing a septic system or water drainage system
• Terracing or landscaping

Before contacting Iowa One Call, it is important to mark the 
proposed excavation area in white so the locators know where to 
locate the underground utilities. Once the locates are done, there 
will be various colors of paint and flags to mark the utilities and 
those colors mean:

Red – Electric power lines, cables, conduit and lighting cables
YellowYellow – Gas, oil, steam, petroleum or gaseous materials
Orange – Communication, alarm or signal lines, cables or conduit
Blue – Water, irrigation and slurry lines
Green – Sewers and drain lines

Pink – Temporary survey markings
WhiteWhite – Proposed excavation
Purple – Reclaimed water

Iowa One Call has made it easy with their 8-1-1 
number or you can simply call 1-800-292-8989 or click 
www.iowaonecall.com.

Time for an AC Tune-Up

With warmer weather around the corner, now is the time to 
make sure your air conditioner will be ready to keep your 

home cool this summer.

SMU encourages customers to get an annual checkup of their 
central air conditioner or heat pump in order to make sure it is 
in good working condition, and the best time to get it checked 
is before the summer heat officially arrives. During the annual 
check-up, the technician will check coolant levels and ensure 
the system is running properly. By making sure the unit is 
running properly can also help reduce the amount of energy it 
takes to operate, which can also save some money.

SMU offers a rebate of $25.00 when you have your AC checked 
by a heating and cooling professional. For a copy of the rebate 
form visit our website at www.smunet.net.


