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New Water Tower 
Construction 
Update 

Last fall we began to see 
construction on a new water tower 

in South Spencer and we anticipate it 
continuing this spring. Eventually the 
existing water tower will be removed 
as the new one is replacing the original 
tower. As construction progresses, 
we anticipate some customers may 
be afected and we’ll be in touch with 
those customers ahead of time. 

2020 Resource Conservation Program 
With a new year, comes a new resource conservation program. As in the past, SMU is 

ofering a resource conservation program to encourage customers to save energy 
by looking for efcient products, and to make it easy to choose the more energy efcient 
products-which is where SMU’s rebates come in. 

The 2020 program includes rebates in the categories of insulation, heating, water heating 
and lighting for residential customers. 

A few important notes regarding the program include: 

• Rebate applications need to be submitted to SMU within 90 days of invoice or project 
completion 

• Rebate will not exceed 50% of equipment costs minus any manufacturer or dealer rebates 

• For large lighting projects, a pre-installation check up is required (there is no charge for 
this) 

• For residential living area insulation rebates, we require an inspection before and after 
insulation work is compete (there is no charge for this) and the project must have an 
electric heat source 

• In order to qualify for a rebate on a heat pump, the building must be heated with electricity 
and the equipment must be AHRI listed and the AHRI certifcate must be included with the 
rebate application. 

A residential rebate form as well as a commercial rebate form are available on our website 
at smunet.net. Details on the entire program are there as well. If you have questions on the 
program our need to schedule a pre-inspection, contact us at 580.5800. 

https://smunet.net
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Don’t Get Duped by Utility Scammers 

Most utility scam involve criminals posing as natural gas, 
electric, or water provider employees – either in person, 

over the phone, or via the internet – and demanding immediate 
payment via cash, credit cards, or prepaid debit cards, 
supposedly to prevent service disconnection. 

These criminals can be very convincing. They also often target 
those who are most vulnerable, including the elderly and non-
native English speakers. 

If you believe you have been targeted by utility scammers: 

• Hang up the phone or close the door, and call Spencer 
Municipal Utilities direct phone number, which is 712-580-
5800. 

• Do not give the caller or visitor a prepaid card, a wire transfer, 
or any other form of payment, which may be difcult to trace. 

• Ignore suspicious requests for personal information such as 
bank account numbers, user names and passwords, credit 
card numbers, or Social Security numbers. 

• Delete any emails from utilities that are not your service provider. 
Also, delete all suspicious emails that require immediate action 
to verify or demand personal information. 

To learn more about scams that may be active in your area, or if 
you have questions about the authenticity of communications 
from individuals claiming to be utility representatives, contact 
your local police through the non-emergency telephone 
number, the Iowa Attorney General’s ofce at 888-777-4590, and/ 
or contact the Federal Trade Commission (FTC): https://www. 
ftccomplaintassistant.gov or 1-877-FTC-HELP (1-877-382-4357). 

On the go and in control. 
SmartHub is a web and mobile app that allows you to do business with us 
like never before: 

■ Manage your account Report service issues 
■ View and pay your bill Receive important notices 
■ Monitor monthly usage 

... All in the palm of your hand and online. 

520 2nd Avenue East, Suite 1 
Spencer, IA 51301 
p: 712.580.5800 
www.smunet.net 
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