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SmartHub Voice Assistant

N

ow you can connect with Spencer
Municipal Utilities through SmartHub
and your smart home device like your
Amazon Echo or Google Home. Pay your bill,
get payment history, check your usage and
more anytime. Here are some tips on how
you can interact with SMU through your
smart home device.

Payments

What Devices are Supported?

Custom Alerts

All Amazon Echo and Google Home devices
are supported. This includes:
-

Amazon Echo
Amazon Echo Dot
Amazon Echo Plus
Amazon Echo Show
Amazon Echo Spot
Google Home
Google Home Hub
Google Home Max
Google Home Mini

•

Account Number
•
•
•
•
•

Account Balance
•
•
•
•
•

What is my balance?
What’s my payment amount?
When’s my due date?
How much do I owe?
What’s my electric bill?

Most Recent Billing and Payment History
•
•
•
•

What was my last payment amount?
What was my prior billing?
What is my payment history?
What is my last bill?

What’s my account number?
Account number?
Any news?
Any alerts?
Is there any information
available?

Help
•

What Functionality is Available?
Below is a list of the current functionality
included in SmartHub voice assistant:

You can make a one-time
payment with a previouslystored payment option.

•

You can request your current
balance, get information about
your last payment, check for
outages on your accounts, read
your account number, and get
information or alerts. We are
always adding new features to
better serve you!
You can ask for alerts, inquire
about your current account
balance, read your linked
accounts, check outage
statuses, and read utility alerts.

Bill Pay the Easy Way in the New Year

W

ith the New Year nearly here and resolutions in the plans for 2020, you
may be thinking of switching to an easier way to pay your bills. We have an
option that is easy.
Sign up for automatic bank draft. When this is set up on your account, the amount
due will automatically be taken out of your bank account on the due date.
You’ll still get a statement each month to review charges, you just won’t need to
remember to pay the bill. To sign up for this option, there is an ACH form to fill out
along with providing us with a voided check.
For a copy of the form, visit our website at smunet.net or stop into our Customer
Service Center and get started paying bills the easy way!

Prevent Frozen Water Pipes and Meters

T

his time of year when temperatures get below freezing and stay that way for days,
water pipes, sewer lines and water meters that are close to the cold air may freeze.
Property owners are responsible for protecting them from freezing as well as repairing
or replacing them if they become damaged.
A few things you can do to help prevent freezing pipes are:
Flow water often. The cost of running a small about of water through the faucet is less
expensive than repairing a frozen or burst pipe.
Eliminate cold drafts near water pipes. Many times they are located near an outside
wall and/or basement where temperatures are colder.
Circulate air around water pipes. This makes sure warm air can circulate around
the meter. This could mean opening the door to the room where the meter is, open
the cabinet door if it is in a cabinet, wrapping pipes in insulation or heat tape, or even
insulating the wall next to it.
If you have concerns about a frozen water pipe or meter, contact us at 580-5800.

New Water Tower Construction Update

T

his fall construction started on a new water tower in South Spencer to replace the original
tower constructed back in 1971. The tower experienced structural damage from ice
during the 2017-2018 winter and after thorough engineering inspections, it was determined
the tower needs to be replaced. It hasn’t been in operation since the damage was noticed.
We are thankful the new water treatment facility is in place and fully operational so we have
been able to meet customer demands during this time.
The project is being funded by an insurance claim, and is slated to be completed in the fall
of 2020. We anticipate some customers may be affected during construction and we’ll be in
touch with those customers ahead of time.
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