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Increase in Email Phishing Attempts 

SMU has recently seen an increase in email phishing attempts 
where emails seem to be from us and they are often 

threatening an urgent update with your SMU email address. 
Just a reminder that email is one way you can fall victim of a 
scam and we don’t ask for personal information in emails. A few 
clues to look for in emails that could signal a scam are typos 
and unknown links. 

If you believe you have been targeted by a scammer through 
email, we suggest deleting any emails from utility companies 
you do not have service with. Also, delete all suspicious emails 
that require immediate action to verify or demand personal 
information (even if it looks like it came from us). If you feel 
you have received an email from SMU and you aren’t sure if 
it is really from us, you can always contact us by phone at the 
number on top of our statements to verify if we sent you a 
message before taking action on it. 



 

 

 
 

 

   

Update on Phase IV Fiber to the 
Home Construction 

Construction on the 4th and fnal phase of Fiber-to-
the-Home construction started in Spencer last fall 

and the main outside construction is getting wrapped up 
this fall. 

This project has several stages to the project just like the 
completed phases experienced. We plan to continue 
working on customer conversions later this fall and they 
will continue well into 2020. 

SMU will be contacting customers when their service 
address is ready for conversion. We look forward 
to providing this next level of service for the entire 
community of Spencer! 

Windows 7 Ending Support 

If you are still using Windows 7 on your computer start 
planning ahead to replace your computer or upgrade 

it to Windows 10 (not all machines can be upgraded) 
as Microsoft is ending their mainstream support for 
Windows 7 on January 14, 2020. If you continue to use 
Windows 7 after January 14th, Microsoft will no longer 
be providing security updates. For more information 
visit Microsoft’s website. 

ENJOY FASTER, MORE FESTIVE INTERNET 

It’s time to tech the halls and make your 
family merrier when they use all their devices. 
A super-fast internet connection will eliminate 
annoying buffering and enhance your experiences 
while streaming, video chatting, gaming, 
and more. 

Give your family the gift of an internet upgrade!* 

CALL 712-580-5800 

CHRISTMAS entertainment LOADING... 

520 2nd Avenue East, Suite 1, Spencer, IA 51301 
p: 712.580.5800 • www.smunet.net 

*Service availability and internet speed and pricing will depend on location. Certain restrictions apply. 
Contact us for details. 
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