Your New Bill Summary Page
The first page of your new billing statement summarizes
your monthly activity.
Subsequent pages explain
your charges in more detail.

Last Month
This section contains charges
from your previous bill and
any adjustments and payments received against those
charges since the last billing
date.

Identification
This information appears on
every page of your bill. It includes your name, account
number, billing date, payment
due date, and a number you
may call for inquires.

Return Stub
Detach this section at the perforation and return it to our
office with your payment.
This stub displays information
we need to post the payment
to your account properly. This
includes your name and address, account number, and
the amount you owe. There is
also space for you to write in
the actual amount of your
payment (unless the bill will
be paid automatically). Our
address also appears on this
page so that it will show
through the window in your
return envelope.

This Month
This section lists your current
charges by service type and
the total amount due.

Charges for each subscribed service: The total
of monthly charges and other
charges and credits for all
subscribed services.

Long Distance Charges:
The total of all long distance
charges.

Taxes: Taxes are listed individually by tax type (State,
Local, etc.).

Questions

???

Please contact the Customer Service Department
at the number shown on
your bill.

Charges Inside Your Bill
1 Current Service
Charges

This area lists each
recurring monthly charge
posted to your account for
a subscribed service
network such as telephone
service. This section
identifies each charge and
shows the effective dates,
number of units charged
for, the cost per unit and
the total cost. This area
may be followed by a
section for Other Charges
and Credits, which
displays any non-recurring
charges and credits posted
to your account during this
billing cycle. It includes a
description of each charge
or credit and the amount.
Any associated Taxes,
Surcharges & Fees will
also be displayed.

2 Current Long

Distance Charges

This section shows all the
toll calls placed during the
current billing cycle. In
addition to details for each
toll call, it groups calls by
“call type” to show all calls
and subtotals within each
calling plan, direct dialed,
and other call types. The
calls are also grouped and
subtotaled by long
distance carriers and you
may have separate
sections or pages for calls
handled by different
carriers.
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